
Matas Group is looking for an IT Operations Specialist –
Microsoft Platform

Over the past years, Matas Group has undergone a radical digital transformation, which places new
demands on the type of skills we want to recruit. Matas Group is today a fully integrated
omnichannel company with more than 25% of revenue in pure digital channels, but we have great
ambitions to create even better and innovative user experiences both in the individual channels and
across.
Notes on the Team
You will join a dedicated IT Operations team with colleagues in both Denmark and Sweden. The
team is responsible for the daily operation and security of our IT infrastructure, including our
Microsoft platforms, supporting a business with over 500 stores across Denmark, Sweden, Norway,
and Finland. Being the front person in regard to our Microsoft setup for servers toward the
business, other IT teams, and in the IT Operations team, is an integral part of the role.
Your Main Responsibilities

Daily operations, ensuring the business is up and running●

Project participation, both being able to give the business, and other IT teams, advice about

the optimal setup, and to implement solutions based on approved setup.

●

Tiering and Access Management: Implement and maintain role-based access control

(RBAC), administrator levels, and segmentation in accordance with CIS 18 standards.

●

Lifecycle Management: Oversee the lifecycle of Microsoft services and products (Windows

Server, M365, Intune, Defender, Trend Micro, etc.).

●

Security: Manage patching, antivirus, monitoring, and compliance reporting.●

License Management: Monitor and optimize license usage, including Software Asset

Management (SAM).

●

Administration: Daily operation of the Microsoft environment, including Active Directory.●

Automation & Development: Develop scripts in PowerShell and integrate with ITSM tools

such as Topdesk.

●

Documentation & Governance: Contribute to team documentation and ensure compliance

with internal and external standards.

●

Your Profile
You are skilled in Microsoft platforms and security standards, and you are motivated by ensuring
stable, secure, and compliant IT operations in a complex retail environment.
It is an advantage if you:

Are familiar with tiering models, RBAC, and administrator management●

Have experience with CIS 18 and ISO 27001●

Have experience with PowerShell scripting and automation●

Know ITSM processes and tools such as Topdesk●

Thrive in a cross-functional team and have strong collaboration skills●

What’s in it for you?
We are guided by our 3 core values: Results, Relations, &You, and you’ll find that you are
welcomed as the person you are, supporting you on your personal and professional journey.
Together, we create the best place to grow.
Your day-to-day benefits include:

Flexible working hours.●

A culture based on collaboration, an open mindset, and the willingness to challenge the

status quo.

●

Opportunities for professional and personal development.●

Do you want to learn more?
If you have questions or would like to know more about this position, please contact Head of IT
Operations, Kenneth Riis - mail: kenneth.riis@matasgroup.com
If this job sounds appealing, please send your resume by clicking “Apply”.
We look forward to hearing from you
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